ENVIRONMENTAL POLICY & PROCEDURES

The serviced apartment industry’s long-established and continuous effort to control
costs through such sustainable practices as limiting water and energy use has been
given additional impetus as consumers have become interested in having hospitality
providers reduce their resource consumption and address their impact on the
environment. Despite years of conservation efforts, hotels’ energy and resource use
is still considerable but that also opens the way to further sustainability efforts, which
have the double benefit of saving money and benefiting the environment. Green
programs do not diminish guest satisfaction and these efforts will contribute to guest
wellbeing and staff wellbeing as well as safeguarding for our future generations.

REDUCE - REUSE - RECYCLE

Goals and Environmental drives:

Use printers that can print on both sides of the paper

Use the back of a draft or unwanted printout instead of notebooks.

Switch off computer monitors, printers and other equipment at the end of each day.
Though in standby mode they're still using power - and that adds to global warming.
Always turn off your office light and computer monitor when you go out for lunch or to

a meeting.

Recycle our e-waste: Cell phones, computers, printers and other equipment can
often be recycled.

Encourage guests to use their thermostat wisely. Set your thermostat a few degrees
lower in the winter and a few degrees higher in the summer.

Help conserve water by installing low-flow toilets in the future
Avoid paper and plastic packets and save waste

Helping consumers use less water, less energy and recycle more



Prefer, whenever possible, products that are recycled, reusable, repairable,
biodegradable, recyclable, fair trade and/or eco-labelled

When purchasing new equipment, take their water and energy consumption into
consideration

Making an effort to only purchase environmentally-friendly products, and purchasing
locally can also reduce the impact on the environment and benefit the community.

Making water purifiers available to guests can discourage the use of bottled water.
Composting food waste rather than throwing it out.

Make recycling bins readily available to guests and be sure that they are aware of
them.
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