Date of risk assessment: 21.1.2023

Company name: 20 The Barons Luxury Serviced Apartments

What are the Who might be harmed and how? What are you already doing? Do you need to do anything else to | Action by Action by Done
hazards? control this risk? who? when?
Slips and trips Staff and visitors may be injured if they trip | General good housekeeping is carried out. | Careful monitoring of wet floor areas | Housekeeper Daily Ongoing
over objects or slip on spillages. All areas well lit, including stairs. and our main hallway in particular and manager
No trailing leads or cables. when prams used.
Staff keep work areas clear, eg no boxes
left in walkways, deliveries stored
immediately. Steps and pathways are
salted during winter.
Using harmful Aliw Weekly Weekly
chemicals on food Guests may become ill after using items to prepare | Only washing up liquid and hot water is used for Keep all new or temporary staff trained up
preparation their food. cleaning such items with COSHH certs
surfaces/utensils
First Aid/Medical Guests their visitors and Housekeepers First aid kits in each apartment and Hallway Check kits are properly stocked Al W Weekly Ongoing




Fire

Drowning

Abduction

Drug abuse &
prostitution

Guests, their visitors and Housekeepers

Disabled visitors. Applies to The Brooke and The
Garden Suite only as only disabled access
apartments — both are within 20 ft of first emergency
access.

Children/adults

Children

Guests

Fire risk assessments, fire blankets, wired fire
alarms and fire extinguishers.

Additional personal fire and emergency evacuation
plan to be offered to any disabled guest on arrival
(PEEP) or at check in or during booking process if
disability is discussed. If guest does not request or
discuss their disability the designated team member
(ACW) will contact the guest in the event of
emergency (number provided on arrival) to escort
from the building. Emergency services to be
advised of disabled person present to enable
evacuation chair to be brought.

Advising guests of lake in Egerton grounds

Advising guests of lake in Egerton grounds

Zero tolerance policy. Police to be notified if
suspected.

Fires safety advice in each apartment and in
each welcome folder

Evacuation plan to be prepared for disabled
guests if requested.

Put note in welcome folder

Put note in welcome folder

Advise guests in Welcome Folder

AW

AW

AW

AW

With every check in

With every check in

With every check in

With every check in

Ongoing

Covid 19.
ACW

All occupants of houses and visitors

Daily sanitization and ozone refreshing of building

Advise guests/wear masks & gloves.

Please see separate Covid Risk assessment

Date: 21/1/23

Signed: A C WATTS

We will review the risk assessment if we think it might no longer be valid (eg following an accident in the workplace or if there are any significant changes to hazards, such as new work
equipment or work activities)




Local Hotels you can stay in should we be unable to continue your stay:

Richmond Hill Hotel

144 - 150 Richmond Hill Hotel, Richmond Hill, Richmond, Surrey, TW10 6RW
tel: 0208 940 2247

Hotel with 143 rooms, £250 pppn, £159-£450 prpn

The Lensbury

Broom Road, Teddington, Middlesex, TW11 9NU

tel: 020 8614 6400

Country House Hotel with 171 rooms, £178-£200 prpnb

The Petersham

Nightingale Lane, Richmond, Surrey, TW10 6UZ
tel: 020 8940 7471

Hotel with 58 rooms

The Bingham
61-63 Petersham Road, Richmond, TW10 6UT
Hotel with 15 rooms, £195-£290 prpnb

The Mitre
Hampton Court Road, Hampton Court, Surrey, KT8 9BN
Hotel with 36 rooms

The Victoria

10 West Temple Sheen, London, SW14 7RT
tel: 020 8876 4238

Hotel with 7 rooms, £130 prpnb
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